
















































































years when it will then become the responsibility of Ragunan Zoo management. Given the
inferior primate management techniques in place at Ragunan, this does not bode well for the
future of the Primate Centre.
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3.5. Medan Zoo, North Sumatra

This zoo was inspected in July 2000 and six species were assessed (KSBK, 2001). The
present evaluation took place on Monday 11" February 2002. There were few visitors in the
zoo and it was quiet. This probably contrasts favourably to Sunday which would be its
busiest day. This zoo was in bad repair and needed complete renovation.

3.5.1. Primates

A female orangutan was held near the entrance in a small barred cage raised off the ground.
It measured 2 x 2 x 2m high. On our arrival, the cage was full of litter and the animal was
suffering from diarrhoea. During the observation, the cage was cleaned by throwing buckets
of water onto the cage floor and then picking up the litter that was left between the bars. All
water and debris from the cage, including faeces, was washed onto the ground. The cage had
no separation facility and no double door so was impossible to clean or maintain with the
animal inside it. Next to this cage was a water canal from which arose a very strong, noxious
odour. Disease must be a high risk in proximity to such dirty water. No water was available
for this animal and shade was inadequate. There was one tyre suspended from rope. The
animal herself was very overweight.

One female orangutan with her young male infant were held in a barred cage with a concrete
floor. Separation facilities were available. No enrichment was provided. The infant was
small enough to climb between the bars of the cage and at one point almost climbed onto the
bars of the tiger enclosure next door. Two young orangutans, aged about four years old, were
exhibited on a partially moated and walled enclosure. The substrate was grass and some
small thin branches were provided as enrichment. There was also a large concrete wallaby in
the enclosure! No fresh water was available. There were separation facilities. An adjacent
enclosure held seven young orangutans. There was a difference here in that attempts had
been made to enrich the environment and ropes attached to upright tree trunks were being
utilised by the youngsters. There was a lot of play activity taking place at the time of
observation. Water was available.

One male siamang was exhibited in a cage measuring 2.5 x 3.5 x 3.5m high. No enrichment
was provided and there were no separation facilities or double doors. The water trough was
heavily soiled with faeces. Two young siamangs were held in a cage similar to the one
previously described. The male’s stomach was distended and the younger animal had
diarrhoea. This cage was adjacent to a birdcage. There is always the risk of transmitting
psittacosis to primates (and humans) from birds, so primates and birds should not be held
close proximity unless the birds are known to be negative for psittacosis. Another male
siamang was held in a chain link cage — the chain link measured 4”” x 4. The cage itself
measured 2.5 x 2 x 3m high. There were two old branches propped up in one corner,
otherwise the animal had to sit on the floor. There was no separation facility and no double
doors. The cage was dirty and the animal had ranny faeces. Standoff barriers were inadequate
for all siamang cages and the chain link in the latter cage was big enough for a child to get a
hand through.

A female siamang was being held with a male gibbon in a cage measuring 2.5 x 5 x 4m high.
The gibbon had a heavily scarred head from an old injury. Food was presented in a dish on
the floor. Next door, a male Japanese macaque was being confined together with a female
pig-tailed macaque. The identification signs were incorrect for this exhibit. Next door was a
female Sumatran silvered langur and a female mitred leaf monkey. There is a strong risk that
the gibbon/siamang and Japanese macaque/pig-tailed macaque pairings may breed and
produce hybrids. A pair of Japanese macaques was held in a large cage, which had some
ropes and tires for enrichment. There was also a separation facility. Notably present in this
cage was a weathered hammock of hessian sacking suspended by ropes from the cage ceiling.
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Another siamang was being held with two long tailed macaques in a separation facility with
no water and no enrichment. One group of pig-tailed macaques was being held in a small
separation area with another group in the exhibit cage. This cage was very dirty and full of
litter. No water was provided. One group included an infant. Another siamang was shut into
a separation cage with no enrichment provided. The cage of this individual had no branches
and the siamang was forced to support itself on the buttress of a wall and hang onto the wall
with its hands. :

A slow loris was housed in a birdcage at the entrance to the lavatories. There was a branch,
which had, at some point, supported a rudimentary shelter, but both had fallen to the cage
bottom. There was nowhere for the animal to hide from the public. Water was provided in a
china mug, as were mealworms. When asked the keeper said fruit was also offered. Body
condition was good.

3.5.2.Carnivores

Two very nervous tigers were being held adjacent to the female orangutan and infant. Both
animals paced continuously and snarled at us. Some old logs and a bench were provided.
The water pool was inadequate for bathing. The body condition of one animal was fair,
whilst the other individual was thin. Two more tigers were housed in smaller cages with a
concrete substrate. Very little water was provided. Shade had been added in the form of a
tarpaulin over part of the cage top. One male lion had access to two small cages. This animal
had a maggot infested wound.

The sun bears were all housed in similar areas. These consisted of concrete substrates with a
water moat with a few old tree trunks and branches. There were two exhibit cages, which
held one female, and two bears respectively. However, in the off-exhibit areas, which were
easily accessible to the public, there were at least five other bears shut in these very small,
dark cages. Many of the bears were exhibiting some of the worst stereotypic behaviour I have
ever observed in ursids.

3.5.3. Elephants

One adult female chained by a foreleg. Another elephant, a sub adult male, was undergoing a
training session, which appeared to be proceeding well. However, the trainer then began to
work the animal without a bull hook. The animal, in my opinion, had lost concentration by
this time (the training session had been going on for at least 45 minutes). The elephant
disobeyed his trainer by wandering off to the periphery of the enclosure. At this point, the
trainer then offered the animal a bunch of pineapples but the animal was not allowed to
consume them. The animal put the pineapples down. The elephant was then chained by one
foreleg. From this point on it became unclear to me what the trainer wanted. The elephant
was then made to wrap the chain around a central stake to make the chain shorter. By this
time, the first trainer had been joined by a second. The trainers simultaneously began to beat
the animal. The first trainer had the bull hook (which in Sumatra is shaped a bit like a small
pick) and was hitting the animal’s forehead using the actual hook. The second trainer had a
large stick, which had a long nail in the end of it. Eventually the elephant’s other foreleg was
chained to the first. At this point, the animal could barely move its front legs. The elephant
began to vocalise and urinate at this point. In my opinion, the animal did not understand what
the trainers wanted it to do. The second trainer beat the animal on its back legs and bottom
with such vigour that he often had to wrench the nail and stick out of the animal’s flesh so
that he could continue to beat it. This continued for at least five minutes until the elephant lay
down (with difficulty due to its forelegs being chained so tightly). The animal was then
released from the chains and the first trainer got on its back and made the elephant go on its
forelegs with its trunk bent in half and resting on the floor in a very unnatural position. The
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training session then continued with the elephant placing a wooden hoop over the heads of the
public standing nearby. On closer inspection, deep wounds could be seen on the elephant’s
forehead, which had been inflicted by the point of the bull hook. These wounds were
bleeding. The animals back legs could not be inspected closely. What was noticeable was
that although the animal urinated he did not defecate once which could mean that he had not
been fed for some time in preparation for the training session. The female was feeding on
grass. There was no fresh water available. The elephants are trained for a show and for
elephant rides. Before the beating took place, the male was observed to sit back on its back
legs in a begging position and carry a large tree branch.

3.5.4. Miscellaneous

A pair of tapirs was exhibited. The male was missing part of his leg due to having been
trapped in the wild.

The observation of some enrichment in the cages, albeit a bit weather-beaten, was the result
of an Australian volunteer’s efforts whilst he was at the zoo in 2001.

3.5.5. Hospital

No hospital was observed during this visit.

3.5.6. Animal Show

Apart from the elephants there are no other animals being trained at Medan Zoo.
3.5.7. Education

The only educational service provided by Medan Zoo is the provision of identity labels on
cages and some of these were incorrect.

3.5.8. The Public

Very few visitors were in evidence but in any case, the elephant beating took place in full
view of the public. Vendors sold peanuts and other food items specifically to feed the animals
in the zoo. Keepers were in evidence going about their duties.

3.5.9. Recommendations for Immediate Action

= Completely re-evaluate the elephant management protocols particularly regarding the
training programme. Train the animal handlers. Re-evaluate chaining protocols.

= Find a more suitable cage for the slow loris out of reach of the public.

= Initiate an environmental enrichiment programme.

= Construct more spacious primate accommodation.

= Separate the gibbon/siamang pair and the Japanese and pig-tailed macaque pair to
avoid hybridisation occurring.

= An intensive work programme needs to be put in place for the furnishing of all
enclosures with branches, ropes, logs, etc. in order to give the animals more
employable space in existing accommodation.

= Environmental enrichment programmes should be put in place for apes and bears.

= Regularly place logs and tree trunks in all cat and bear cages so that their claws can
be kept in good health.

= Initiate a parasite screening and worming protocol for all primates, big cats, bears and
ungulates.



= Re-evaluate food presentation for all primate and bear species and ensure they are fed
more than once per day.

= Feed all animal groups in more than one place so that dominant individuals cannot
control the food source.

= Provide laboratory water bottles for the monkey species to prevent soiling of their
drinking water.

= Provide more hiding places for all species.

= Construct separation facilities or double doors on those cages with no separation
facilities to prevent the inhabitants escaping when a keeper enters

= Construct new siamang and bear accommodation.

= Test all primate species for contagious diseases such as TB, hepatitis B, etc. All zoo
staff having contact with primates should also be tested.

#  Control breeding in those animal species that are in surplus. Preliminary observations
suggest that all primates and sun bears should be prevented from breeding
immediately.

®  Put a public feeding ban in place and ensure it is enforced. The diarrhoea observed in
some of the primates is probably a result of public feeding on Sundays.

= Construct, replace and repair standoff barriers where they are either lacking or in bad
repair or too close to the animals (e.g., gibbons).

= Develop a zoo guide and identification labels for every species with international
assistance.

& Develop a keeper-training programme with international assistance.

3.5.10. Recommendations for the Future
= Develop a collection plan for the future and concentrate on specialising in certain
groups or species of animals.

= Develop an educational programme involving local schools. International assistance
would be available for this.
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4. Discussion and Conclusions

All five zoos exhibited extremely serious shortcomings in the management and husbandry of
the animals in their care which is why many of the recommendations are very smilar for each
zoo. This report does not agree with the conclusion of the SEAZA committee’s report that
Surabaya and Gembiraloca Zoos are of “above average standard” (Agoramoorthy, 2001,
pp.3). The few changes advocated by the SEAZA committee, which were to be acted upon
immediately, had still not taken effect seven months later.

There does not appear to be a coherent management strategy for any of these animal
collections. It also appears that the veterinary staff and both senior and middle managers ofall
five zoos need to be trained in modern zoo animal management and collection planning. For
this reason, there is the need for international contact with other zoos for technical support
and training. The zoos may claim that in spite of their shortcomings, they are still attracting
the public and making money, so there is no need to change the way in which the animals are
kept and the way they are managed. However, European zoos commonly thought that way
thirty years ago but they were forced to change due to pressure from animal welfare
organisations and falling revenue from ticket sales. In any case, the way that animals are
being kept and, in particular, the blatant cruelty of the animal shows and elephant training are
not morally acceptable.

The role that some zoo personnel appear to be playing in the illegal trade of wild animals,
which was also reported by KSBK (2001), is totally unacceptable and must be stamped out
immediately.

Many of the recommendations in this report can be carried out cheaply and easily. If
Indonesian zoos wish to change, they will find that there is plenty of help available from other
zoos and organisations to help them do so. Funding can be found to send staff to the
International Training Centre run by Jersey Zoo. There would also be foreign zookeepers
willing to volunteer and assist with furnishing cages and in developing nutrition and
environmental enrichment protocols. None of the problems are in any way insurmountable.
However, the zoos’ management are the people who make the decisions regarding the
situation and it is they who must take the responsibility and accept the inevitable criticism that
will result if they do not take steps to change.
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